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ECR Software Corporation (ECRS) offers point-of-sale (POS) 
solutions packaged with all the tools needed to help your 
tobacco retail space excel. ECRS solutions were created 
to help you succeed. ECRS Catapult is an innovative and 
complete retail automation solution providing cashier-friendly 
POS touch screens, customizable menus and displays, 
automatic age verification at POS, extensive reporting 
capabilities, comprehensive inventory management, automatic 
buy-downs and customer membership management. ECRS 
also offers a full line of state-of-the-art hardware solutions 
tested with the ECRS software suite and designed specifically 
for the retail space. 

Why Catapult® Leads the Way in Tobacco Retail Automation

From the beginning, a team of ECRS implementation 
specialists are working to make sure you get the most 
from your investment. ECRS’s in-house Deployment team 
configures and tests all system components before they leave 
the ECRS HQ. After working with a Direct Install Coordinator, 
and setting an installation date, an experienced Installer will 
provide complete, on site system installation. ECRS products 

are backed by an award-winning Technical Support team 
based in locations around the United States. ECRS also 
offers convenient basic and advanced Catapult training 
sessions, as well as, consultation services for more in-depth 
store analysis and system functionality.

Installation, Training and Support – What Can You Expect?

ECRS products are developed from 20 years experience 
in serving the retail market. The software was designed, 
from day one, with you in mind. Many features, such as 
Automatic Buy-Downs, taxable by store, come directly from 
user feedback and suggestion. 

ECRS also understands that the Tobacco industry is constantly 
confronted with changing regulations. These regulations vary 

state-to-state and can impact your business in daunting 
ways. Catapult is equipped with adaptable features designed 
to assist you in making it through day-to-day regulatory 
requirements and to ease the pain of complex audits. From 
age verification, to electronic data storage, and signature 
capture, ECRS solutions offer the support you need.

So, How Did We Get Here?
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What if you had a single, easy-to-use ordering app that was an extension of 
your retail automation system and could electronically transmit orders to all 
major suppliers with the touch of a button?

Part of the comprehensive ECRS retail automation system, the go-anywhere 
Catapult HHT™ (Hand Held Terminal) takes all of the inventory management 
functionality packed into Catapult and brings it to your fingertips via a hand 
held unit and intuitive web-based interface. Because it is simply an extension 
of the Catapult system, HHT functions such as price changes and inventory 
adjustments are automatically communicated in real-time across the enterprise 
saving time and improving accuracy.

Complete Inventory Management

Catapult Loyalty Points™

An effective loyalty-driven marketing program can have a big impact on 
retail business. Innovative merchants are now using retail automation and 
loyalty marketing to soften the impact of aggressive competition and to 
retain customers. Catapult Loyalty Points™ offers a flexible loyalty/member-
ship solution for grocery retailers of all sizes. Points are accrued within the 
Catapult system based on retailer-set parameters and updated totals are 
clearly printed on the customer’s receipt and cashier screen. Point redemp-
tion is as easy as a press of a button. All totals are updated in real-time (for 
all associated locations) preventing scams such as double-dipping.
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• Complete Inventory Management Solutions 
• Automated Mfg Buy-Downs 
• Membership Management 
• Centralized Pricing & Replenishment 
• Analytics & Reporting 
• Integrated Billboard Advertising LCD at POS 
• Integrated Video Surveillance 

Catapult System Features for Tobacconist Retailers

• Easy Cashier Training 
• Customizable POS Touch Screen 
• Zone Pricing 
• Single or Multi-Store Capability 
• Self-Hosted Gift Card 
• and much more

Catapult provides the technology required to automate all 
areas of your retail tobacco chain. Features such as HQ/chain 
data synchronization, tax by store, zone pricing, real-time 
store-to-store inventory query, remote store management 
and centralized pricing and promotions combine to provide 

Catapult Enterprising Solutions for Chains

complete multi-store solutions. With Catapult, users are 
provided with the ability to share information accurately and 
efficiently across the enterprise while maintaining security 
and control.



ECR Software Corporation | 277 Howard St | Boone, NC 28607
phone.800.211.1172 | fax.800.849.8910 | www.ecrs.com

The ECRS Gateway gives c-store retailers the technology to create the same 
supply chain efficiencies that until now only the retail giants have been 
able to enjoy. ECRS Gateway facilitates automatic inventory replenishment 
and complete two-way communication between you and your suppliers. 
This comprehensive supplier integration solution eliminates the manual 
labor involved with Purchase Orders, PO Acknowledgements, Shipping 
Notices, Vendor Catalog Updates, Invoicing, Price Book Updates, Allowances, 
Temporary Price Reductions, and Promotions. It allows you to leverage 
suppliers to easily achieve automated perpetual inventory and auto-
replenishment, providing the tools to help keep your c-store retail enterprise 
competitive in the years to come.

Integrate to Suppliers with Ease
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Catapult tracks every promotion that is run at any store location and pres-
ents that data in easy-to-read charts and graphs. This allows you to evalu-
ate which promotions are the most profitable, and which are ineffective. 
Catapult’s Promotion Management helps you control stock move ment more 
efficiently, reducing the time and complexity involved with running effective 
promotions.

With Catapult’s Customer Interface Display, you can drive sales and impulse 
buying in the checkout lanes. This digital customer billboard dynamically 
displays advertising alongside the customer’s live trans action journal, and 
is fully customizable, including color, image, and font control.

Centralized Promotion Management & In-Store Advertising at the POS

Back Office and HQ Reporting

Catapult generates up-to-the-second reports for every area of your business, 
including inventory levels, current sales, and historic sales. Users can 
immediately determine what quantities are on hand, on order, and sold, as 
well as ascertain costs, profits, and all data critical for staying competitive 
and profitable. Users can analyze net margins for any number of parameters, 
including by item, by brand, or by supplier. Catapult offers hundreds of reports 
to help you make informed business decisions.

ECRS also offers web-based enterprise reporting via the Catapult Dash 
Executive Dashboard and Maintenance application. This easy-to-install plug-
in allows you to monitor store or enterprise data from your mobile devices 
including tablets and smart phones. You can also perform basic maintenance 
functions using this interface such as inventory edits or price changes.



Customer Testimonials

“During the Holidays, we get extremely busy. Be cause cashier training is so 
easy with Catapult, we can add part-time help just through the Holidays to 
manage the registers, while our more experienced staff members are walking 
the floor helping people.”

Lionel Legry, IT Director,
Nat Sherman, Inc.

“Catapult’s zone pricing system give us much more item-level control than 
any other system I’ve seen on the market.”

Lisa Grossenbacher
 Smoker’s Paradise
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“We researched POS and Inventory Management Systems for over 2 years 
before settling on Catapult by ECRS. We felt that Catapult provided the 
most robust functionality compared to competitors in the marketplace. 
Catapult has allowed us to provide flexible pricing for our customers and 
has helped eliminate thousands of dollars in unnecessary inventory. Based 
on the current SCHIP legislation, flexibility and inventory management are 
keys in operating our business.”

Ben Chaney, CFO
Smoker Friendly International LLC
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ECRS is the Exclusive 
Preferred POS provider for 

Smoker Friendly


